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Dear Pool Owner,  
Congratulations! You have chosen the finest pool cover on the market today. We know you will enjoy many 
years of use with this cover. Your Merlin mesh cover comes with a 15-year manufacturer’s warranty which 
states that your cover, under normal use, is free from defects in material and workmanship. Please register 
on-line, or fill out the registration information and customer questionnaire below and return both to:  

Merlin Industries, Inc. P.O. Box 570, Trenton, NJ 08604 
or  

Register Online at www.merlinindustries.com 

369 

DuraDura--Mesh Warranty RegistrationMesh Warranty Registration  

Serial Number: 

CUSTOMER SERVICE QUESTIONAIRE 

What was your primary reason for purchasing a Merlin Safety Cover? 

Did you consider any other covers? (Types / Brands)  

How satisfied are you with your cover? 

If you are not satisfied, why? 

How would you rate the installation of your cover by your dealer? 

What other features or changes to the cover would you like to see? 

Was the order what you expected? 

First Name: 

Address: 

City: ST: 

Date of Purchase: 

Dealer Purchased From: 

E-Mail: 

Phone: 

Fax: 

Zip: 

Last Name: 

Yes No 

Safety  Appearance      Convenience    Economy          Other:  

Very Satisfied                Satisfied           Not Very Satisfied 

How would you rate the quality of our safety cover? 

How would you rate the dealer price? 

How would you rate the dealers service? 

10       9       8       7       6       5       4       3       2       1  

10       9       8       7       6       5       4       3       2       1  

10       9       8       7       6       5       4       3       2       1  

10       9       8       7       6       5       4       3       2       1  


